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ChatSeer Exporter seamlessly connects your IM, group chat, and 
web conference systems to a legally compliant long term storage 
device, archiving the message data and fi le attachments in both native 
and email format. The stored data provides information containing who 
said what, when, to whom and who has access to this information in 
accordance with the requirements set forth by the respective fi nancial 
governing bodies including the SEC, NASD, FSA, MiFID and Sarbanes-
Oxley legislation. 

ChatSeer™ Exporter
        Enterprise compliance solution for IM, Group Chat and Web Conference

ChatSeer Exporter has out-of-the-box connectors available for the following systems: • 

ChatSeer Exporter sets pre-defi ned retention periods on the archived data ensuring compliance with FSA • 
regulations. 
Different retention periods can be automatically selected depending on the department, role or location of the • 
users involved in the data. 
It keeps a strict database record of each fi le exported and logs the status and location ID, to ensure no data • 
loss in the case of system failure, and allow for the re-export of any failed data. 
ChatSeer Exporter can purge the original log fi les and attachments from the messaging system’s compliance • 
log location once they are exported to long term storage. 
ChatSeer Exporter also exports group chat data in email format to integrate into customer’s existing email • 
archiving infrastructure.
ChatSeer Exporter has the optional Email Filter tool that checks messages for the presence of users with • 
specifi c attributes (e.g. a particular location), and sends an email notifi cation containing the message and any 
associated attachments to a nominated email address, e.g. to an email archive store. 
The new Offi ce Live Meeting connector ensures that your Live Meeting Conference content is placed in secure • 
long term storage, including Shared Documents, Shared Multimedia, Chat content, Handout fi les, Screen 
snapshots, Text slide content, Shared Notes and ‘Q and A’.

Features

Microsoft® Offi ce Communications Server 2007 R2 including Group Chat◊ 
Microsoft® Offi ce Communications Server 2007 OCS ◊ 
Microsoft® Live Communications Server◊ 
Microsoft® Offi ce Live Meeting◊ 
Parlano MindAlign™◊ 
Reuters Messaging◊ ™ 6
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